
TRANSPORTATION 
POPULATION RESOURCE NAME ADDRESS/PHONE #  DESCRIPTION 

Elderly Cabarrus County 
Transportation Services 
through DSS 

704-920-2246 
M-F 7am – 6pm 
No weekends or holidays 
except for dialysis. 

Medicaid patients need to 
go through Case Worker at 
DSS.  Patients over 60 
needs to go through 
Department of Aging.  
Non-emergency 
wheelchair, Geri-chair or 
scooter.   

 Cabarrus County EMS 704-920-2602 
Seven days a week 
9am – 11pm 

Non-emergency stretcher 
transport.  Long distance 
transfers to Duke, Baptist, 
etc need 24 hour notice.  
One truck available for 
transportation.  All 
insurance filed. 

 Helping Hands Specialized 
Transport 

704-855-5485 phone 
800-906-2347 pager 
704-857-4707 fax 
M-F  6am – 6pm 
After hours transports are 
charged at a time and a half 
rate as well as Saturday 
transports. 

Non-emergency 
wheelchair, Geri-chair, or 
ambulatory assistance 
transport.  Five vans 
available for transportation.   
Ambulatory 1 way $25.00 
Ambulatory 2 way $30.00.  
Wheelchair 1 way $50.00.  
Wheelchair 2 way $60.00.  
Geri-chair 1 way $55.00.  
Geri-chair 2 way $65.00.  

 Quality Transport 704-279-6920 Office 
704-201-5595 Jess 
704-202-0811 Andrea 
704-202-0686 Jesse 
704-202-0687 Betty 
M-F 8am – 5pm 
Extra after hours & 
holidays 

Wheelchair, stretcher, Geri-
chair.  No Medicare or 
Medicaid accepted. Private 
Insurance accepted on 
approval.   Payment is 
expected at time of service.  
Six vans available for 
transportation. 

 Rowan County Department 
of Aging 
RITA 

704-636-2344 
Thursdays only for 
Cabarrus County Transfer 
South Rowan resident use 
on Monday & Thursday for 
in county appointments.  
East and North Wednesday 
and Friday within the 
county.  West is on 
Tuesdays within the county.  
8am – 3pm 

Use Rowan Transit Vans.  
Persons over 60 or with 
disabilities.  Ambulatory 
and wheelchair.  Accepts 
donations but no fare 
charge.   

 Rowan County Department 
of Social Services 

704-633-4921  For elderly, handicapped or 
pregnant Medicaid 
recipients 

 Scusa (Stanly County Only) 704-982-3331 
M-F  5:45 am – 6:15 pm 
 

Geri-chair, wheelchair, 
scooter, rock & go, and 
ambulatory.  Medicaid, 
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Workman’s Comp & 
elderly disabled grant is 
filed.  All others payment is 
expected at time of service.  
Twenty-three vans in 
operation. 

 Stanly County Department 
of Social Services 

704-982-6100 For elderly, handicapped or 
pregnant Medicaid 
recipients 

Cancer Road to Recovery 704-376-1659 For cancer patients only 

Air  Children’s Flight of Hope 113 Edinburgh South, Ste 
210 
Cary, NC  27511 
919-466-8593 (phone) 
919-467-5299 (fax) 

The children and families 
must demonstrate a 
financial need for our 
services or a medical need 
that precludes the child 
from traveling via ground 
or commercial aircraft.  The 
child must ambulatory & in 
stable condition.  We are 
not an air ambulance 
service.  We require 
medical approval from the 
child’s primary physician 
prior to accepting any 
mission & at least one 
parent accompany the child 
in flight.   
 
We serve destinations 
within a 600 nautical miles 
of the Raleigh-Durham 
airport.   
 
Our services are absolutely 
free to the children & 
families we serve.   

 Corporate Angel Network 1-866-328-1313 to register 
within three weeks of an 
appointment 

Corporate Angel Network 
arranges free travel on 
corporate jets for cancer 
patients, bone marrow 
donors and bone marrow 
recipients as long as they 
travel to or from an 
approved cancer treatment 
center, are able to walk up 
& down the steps to a 
private plane w/o 
assistance, do not require 
O2 or any type of IV.   
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 Medcenter Air 704-355-3960 
800-421-9195 
Charlotte, NC 

A hospital based flight and 
ground ambulance 
(Carolinas Medical Center).  

 Ambustat 888-356-9756 Air ambulance providing 
service from basic life 
support to ACLS and 
ventilator dependent 
patients both nationally  & 
internationally. 

 American Care Air 
Ambulance 

858-627-0515 
San Diego, CA 

24 hour air evacuation 
emergency service.  ALS 
Medical Equipment on all 
flights. 

 Lifeline Air Ambulance 800-492-5433 
Orlando, FL 

24 hour air ambulance with 
ACLS certified Registered 
Nurses, Ventilators, Pumps, 
Monitors, etc. 

 Christian Air Ministry 770-228-2884 
Griffin, GA 

Basic life-support Air 
ambulance approved & 
licensed by the FAA 

 Air Care Lifeflight Systems 800-781-2959 
Banner Elk, NC 

Air ambulance 24-7  ACLS 
cert aircraft & crews with 
RN, stretcher & all medical 
equipment 

 Air Ambulance America 800-222-3564 
Texas, California 

Air ambulance that takes 
Medicare, Medicaid, Aetna, 
Prudential, 
Tricare/Champus, VA 
hospital System, BCBS 
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